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Thank you for the opportunity to help this committee address the issue of “Restoring America’s
Reputation in the World.” The Pew Global Attitudes Project, the largest ever series of continuing
multi-national surveys focusing on worldwide issues, has been monitoring views of the U.S. and
the American people since 2002. It has conducted more than 200,000 interviews in 57 countries.
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In sharp contrast, there was little indication of a better view of the U.S. in the Muslim world.
Opinions in the Middle East remained largely unfavorable, despite some positive movement in
the numbers in Jordan and Egypt. Strong animosity toward the U.S. continued to run deep and
unabated in Turkey, the Palestinian territories and Pakistan, new president notwithstanding. The
clear exception in the Muslim world was Indonesia, where people were well aware of Obama’s
family ties to the country and where favorable ratings of the U.S. increased from 37% to 63%
between 2008 and 2009.

Analysis of the Pew survey found that personal confidence in Barack Obama rather than opinion
about his specific policies was fueling the resurgence of the U.S. image in many countries. The
belief that Obama will “do the right thing in world affairs” was nearly universal in Western
countries, where lack of confidence in President Bush had been almost as prevalent for much of
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number thinking Obama will be fair in the Israeli-Palestinian conflict was 57% prior to the Cairo
speech, but just 47% after Obama’s address.

More generally, the poll found approval of most of Obama’s foreign policies and high
expectations about his approach to world affairs. There was support nearly everywhere for
closing Guantanamo and withdrawing troops from Iraq — but opposition almost everywhere for
sending more troops to Afghanistan.

In 2009, most people surveyed around the world thought Obama would seek international
approval before using military force and would take into account the interests of their country
when making U.S. policy. Western Europeans and Canadians were especially positive in these
regards. Global publics were also optimistic on another issue that has been a source of contention
with regard to the U.S. position: climate change. Majorities or pluralities of people in almost
every country surveyed believed that Obama will get the U.S. to take significant measures to
control climate change.

For all this positive opinion about Obama and better overall ratings for the U.S., problematic
perceptions of the U.S. persist.

e Overwhelming numbers around the world continue to see the U.S as having a big — often
bad — influence on their own countries.

e The U.S. was not seen as considering the interests of other countries in the conduct of its
foreign policy, expectations about Obama notwithstanding.

e Majorities or pluralities in 20 of 24 publics believe that the U.S economy is hurting their
own economies.

Finally, a few things to consider with regard to the surprisingly positive findings about changing
attitudes toward the U.S. evident last year. First, given that changes in opinion about the U.S.
were primarily predicated on a personal confidence in the new president, these trends may be
more fragile than they would be if they had been based on views of his specific policies. In fact,
in a few months when we poll again, we may find some fallback in the upswing that we noted
last year. Those high expectations may have been hard to fulfill.

Secondly, as the project’s co-chair former Senator John Danforth pointed out, opinion of the U.S.
improved at a time when Obama was not taking assertive steps. The U.S. was planning to leave
Iraq and close Guantanamo. Obama had not tested world reaction to the assertion of U.S. power,
which became the issue in the Bush years. And I believe it remains an issue.

There has been great wariness of American power, and you do not have to scratch too deeply to
find it. Suspicion and resentment of American power has been clearly evident in polling over the
years. A survey of opinion leaders taken soon after the 9/11 attacks found great sympathy for the
U.S., but also the view that it was good that America knew what it is like to be vulnerable! And
the belief that the U.S. really wants to run the world has been a theme of global public opinion in
the past decade.



How President Obama manages and presents the assertion of U.S. power will be critical to the
restoration of America’s reputation around the world.

However, it is clear that America’s image problems in much of the Muslim world are of an
enduring nature, and years of polling suggest there will be little real progress until: 1) Muslims
come to see the U.S. as being more fair-minded in its handling of Israeli-Palestinian situation —
and most do not believe Obama will be fair-minded; 2) Muslims no longer view American anti-
terrorism efforts as anti-Muslim; 3) No American forces are at war in Muslim countries. The
U.S. will have to manage its image problems in the Muslim world. A likely cure seems far off.

I will not address the “Why it Matters” aspect of this inquiry except to say that we live in an era
in which the global image of the U.S. can affect policies and actions in many, if not most nations
of the world. In the past decade, we saw the extent to which opinion surveys and media are now
able to tell the story of how the U.S. and its policies are regarded around the world. And we have
seen how that story can, and has had consequences. Public opinion of American policies became
a political issue of consequence in the 2002 German and 2004 Spanish elections. Overwhelming
Turkish anti-war sentiment made it politically untenable for the parliament to allow American
ground forces to invade Iraq through Turkey. Today, anti-American sentiment in Pakistan is of
considerable importance to U.S. efforts in that region.
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